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01. VISION

Pembridge Hall places our girls at the heart of everything. By combining traditional values with
an innovative education, girls are prepared for life in an ever-evolving world through an
ambitious and aspirational prep school experience. Placing emphasis on each girl as an
individual, we recognise that happiness, a love of learning and emotional well-being are
intrinsic to academic performance. Pembridge Hall girls are nurtured, challenged and
empowered to succeed.

02. POLICY STATEMENT

At Pembridge Hall we want to ensure that our girls are always safe and happy: we seek to
create an environment which encourages and reinforces good behaviour. Pembridge Hall has
a central role in girls’ personal, social and moral development, just as it does in their academic
development. We are responsible for teaching them how to play together and how to behave
towards one another - and girls must be aware of moral issues such as right and wrong,
fairness, tolerance and consideration of others.

The school is committed to the promotion of Fundamental British Values (FBV) and
encouraging a Growth Mindset within our girls. Although we do provide a nurturing
environment for all, we also focus on developing self-worth, encouraging risk taking and
creating resilient girls at every age.

The philosophy of good behaviour is embedded at the heart of our school. Children learn best
when there are clear structures in place and where positive models of good behaviour,
manners and consideration towards others are continually, and consistently, encouraged.

The Head has overall responsibility for school disciplinary policies and procedures. Classroom
and academic discipline are largely the responsibility of individual teachers with support from
Head of Sections, while disciplinary matters outside the classroom are dealt with by Head of
Section, Assistant Head Pastoral or the Head.

Serious disciplinary matters and matters of zero tolerance are referred to and dealt with
immediately by the Head, see table below in section 5.

The school does not use or threaten the use of Corporal Punishment.

This policy follows DFE guidance outlined in ‘Behaviour in school guidance’ (2024) and the
Equality Act (2010). The school acknowledges its legal duties in respect of safeguarding and in
respect of pupils with special educational needs and/or disabilities. When assessing behaviour
and deciding on a relevant course of action, staff must bear in mind any special educational
needs, or disabilities, a pupil may have and the SEND Coordinator should be consulted. This
policy applies to all children in the school (including Reception/EYFS).
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The aims of this policy are:

To highlight all that is best at the school, ensuring all students receive recognition
within a culture that strives for excellence and is actively supported by students and
staff.

To maintain order and good discipline throughout the school, overseen by the Head
and SLT with the support of the governing body.

To enable all members of the school community to be clear about the standards of
behaviour expected and the responses to any lapses.

To promote positive behaviours and to ensure the school’s behaviour and anti-
bullying policy is followed whenever a student displays unacceptable behaviour.

To encourage timely action if a student’s behaviour contravenes the Code of
Conduct.

To ensure fair and equal treatment of all Students and, so far as possible, that every
student in this School is able to benefit from and make his or her full contribution to
the life of the School, consistent always with the needs of the school community.

To agree on community wide expectations — see Appendix 3, the Parent Code of
Conduct.

03. SCOPE

This policy applies to all sections of the school, all staff, all students and all parents.

04. DETAILS

1. Student Code of Conduct

1.1.

1.2.

1.3.

The School's philosophy is structured to create a sense of freedom within which
individuality is encouraged, personal growth and self-confidence is promoted
and freedom of expression is encouraged; the extent of that freedom is defined
by the Student Code of Conduct and the responsibility is placed on the Student
to enjoy the freedom within the parameters of this code.

The Code is a partnership between the school, Parents and Students. This Code is
applicable whilst Students and Parents are on school premises, at School
functions, traveling to and from school, on trips or on any occasion where they
are identifiable as Students or Parents. (see Appendix 1, specifically for the Parent
Code of Conduct)

The Code is to be read in conjunction with other policies and should be
considered from the perspective of the core values and ethos of the school. By
accepting a place that may be offered by the school, Parents and Students
confirm that they have accepted and are bound by this Code, school rules,
policies, and practices as well as the core values and ethos of the school. Each
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1.4.

1.5.

1.6.

1.7.

1.8.

year, the school issues new terms and conditions, by signing this Parents commit
to updates to both the Student and Parent code of conduct on a yearly basis.

It is the responsibility of Parents to support the school in enforcing the Code.
Parents are requested to communicate any concerns openly and constructively to
the Head and to do so without lobbying other parents, other students, members
of staff or outside parties until all internal processes have been exhausted.

The Student Code of Conduct can be summarised as follows;

. Rules are based on respect for others and their property, and on ensuring
that the school maintains an excellent reputation in the community.
Inappropriate dress or behaviour may reflect adversely on all students as
the community observes the standards set by the school and judges
accordingly. (See Uniform and Appearance Policy Appendix 3)

o Everyone has a right to feel secure and to be treated with respect.
Harassment and bullying will not be tolerated. The school is committed to
promoting equal opportunities for all, regardless of race, gender or sexual
orientation, or disability or learning.

o We expect students to be ready to learn and to participate in School
activities. Students should attend School and all lessons punctually.

o Students are expected to show respect for the rights of others, including
each other's possessions and the school's property.

o We expect students to behave in a manner that reflects the best interests
of the whole community.

o We expect students to treat all members of the school community with
respect and courtesy and to respond positively to the opportunities and
challenges of school life.

Parents and Guardians who accept a place for their child at the school undertake
to uphold the school's policies and regulations. They will support the school's
values in matters such as attendance and punctuality, behaviour, dress and
appearance, standards of academic work, extra-curricular activities, homework,
and private study. Each year upon reenrolment parents will agree to the terms
and conditions, one of which is a continual agreement to the Student and Parent
Code of Conduct.

The school has several support systems in place to meet the needs of all
students. These include form time discussions, ‘Pembridge Post’ suggestions,
'Pembridge Pulse’ drop in sessions, meetings with Head of Sections or Head and
Pastoral Mentoring with the Assistant Head (Pastoral)

In the event of any behaviour management issue the school will liaise closely
with parents and, if relevant, other statutory and support agencies.
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2. Attendance

2.1 For full details of attendance, please see our Attendance policy.

2.2. Students must attend all scheduled classes unless exempted from attendance, or
ill. Whenever possible, Absence should be advised in advance by
parents/guardians (usually by telephone). An explanation for absence must be
given which is satisfactory to the School. Students are expected to arrive at
classes on time. An extended absence that is unaccounted for may lead to a
student being removed from the roll of the school.

2.3. Please note that it is usually the school’s policy not to allow holiday to be taken
during term unless in exceptional circumstances and with the agreement of the
Head.

2.4. Our experience shows that the ethos of and respect for the school is enhanced

by listening to our students and by encouraging constructive suggestions from
them, in assemblies, and during form time, project work, drama activities, stories
and literature and via the School Council, which meets regularly.
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3. The Pembridge Values

3.1. The behaviour policy is based on a collection of sound moral values - the
Pembridge Values. These permeate every aspect of school life, providing safe
guidelines for everyone to follow.

At Pembridge Hall we aim for all Pembridge girls to:

BE INDIVIDUAL - Pembridge girls are encouraged to strive to achieve their
personal best whilst developing their unique character. They are seen as individuals
and their interests and talents are nurtured. The girls are encouraged to be
articulate and confident, whilst understanding the importance of humility.

BE KIND - Pembridge girls develop the skills to work collaboratively with one
another, using their emotional intelligence and a toolkit of strategies to support
both themselves and others. The girls are encouraged to develop a sense of self-
understanding and empathy for others.

BE CURIOUS - Pembridge girls are stimulated to be intellectually curious, ask
questions, and develop a love of learning. They are given a breadth of experience
and are encouraged to aim high in all they do.

BE ASPIRATIONAL - Pembridge girls are taught to understand the importance of
making mistakes and are encouraged to step out of their comfort zone in their
learning. A progressive curriculum embeds a culture of striving for excellence and
families are supported to be aspirational in their senior school choices.

BE RESILIENT - girls are given numerous opportunities to reflect on their learning
and develop strategies to manage their wellbeing. Girls develop a growth
mindset, enjoy challenge and take risks.

BE RESPONSIBLE - Pembridge girls gain an appreciation of wider society and the
diversity of nationalities, faiths, beliefs and languages represented by Pembridge
Hall families. Girls develop a sense of responsibility to help others, through
charitable work and community outreach.

3.2. The Pembridge Values are displayed prominently throughout the school and
referred to as appropriate. In this way, every child in the school is made aware of
the standard of behaviour that we expect in school. The class teachers discuss the
school values with their class at the beginning of the school year. Rewards are
given for achievements in relation to the school values on a regular basis. If and
when values are broken, teachers discuss the infringement in relation to the school
values.



inspired

Pembridge Hall School Inspired Education Group UK

4,

4.1.

4.2.

5.1.

5.2.

5.3.

5.4.

Behaviour Curriculum

The Behaviour Curriculum (Appendix 4) is used to support with teaching pupils
how to follow the school’s expectations in relation to behaviour. Each year, the
girls will sign an agreement to follow the Behaviour Curriculum.

The Behaviour Curriculum is taught and reviewed during form times and section
assemblies. Visual reminders are displayed throughout the school.

Rewarding Positive Behaviour and Attainment

Underpinning all the school's expectations is a belief in reinforcing positive
behaviour and only responding using the process for managing negative
behaviour when the other steps have been unsuccessful.

The school acknowledges all the efforts and achievements of children, both in
and out of school. We praise and reward all pupils for upholding the Pembridge
Values in a variety of ways, including:

¢ Informal praise (e.g. a smile or kind word)

e Stickers, stars

¢ Giving additional time for children to pursue activities of their own choice

e Sending positive letters and Pembridge Hall postcards home

e Awarding House Points to individuals or groups (see section 3.3)

e Each week, a girl receives a Golden Apple Award (one per year group): for good
character and outstanding examples of the Pembridge Values

e Each week, a girl receives a Head's Award (one per class): for academic
excellence in any subject. Girls awarded a Head's Award or Golden Apple Award
receive a badge; this should be worn on the pupil's blazer for the remainder of
their time at the school. The name of the pupil is added to the Friday newsletter
and recorded on iSAMS.

The school aims to raise and support the aspirations of all its students and to
help them to appreciate that there are no barriers to their potential achievements
both inside and outside the classroom. Students are encouraged to behave
responsibly in class, concentrate on their tasks, listen effectively and contribute
well to discussion and to take responsibility for their own learning.

We celebrate success, emphasise the positive and deal with the negative in a
sensitive and tactful way. Our teaching staff offer every child a high level of
individual attention, together with consistent and helpful advice. In return, we
expect every student to cooperate and to work hard. Effort and application are
praised and rewarded.



Pembridge Hall School

inspired

Inspired Education Group UK

5.5. Rewards: taken from the Pembridge Hall Behaviour Ladder (see Appendix 3)

Level

1
RECOGNISE

SHINE

CELEBRATE

REWARD

FLY

Examples of Behaviour

Consistently ready to learn

Demonstrating the Pembridge
Values: fair, honest, respectful,
responsible, thoughtful and kind

Improved or great work;
upholding the Pembridge Values;
improved or great effort;
consistent progress

|

Creative, artistic or sporting
achievement; good all-round
achievement

|

Consistently outstanding effort,
behaviour and achievement

Possible Rewards

Verbal praise

Stickers (or other class individualised
reward system)

House Points

Golden Apple
Heads Awards

Postcard home
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6.1.

6.2.

6.3.

6.4.
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Addressing inappropriate behaviours

We recognise that as students are growing in maturity and understanding they
may make mistakes and our role as the adults in their lives is to help them learn
from these mistakes and to model how we would like them to respond when
things do not go as planned.

Depending on the situation, it may be necessary to apply appropriate sanctions.

The use of sanctions should be characterised by certain features:

¢ It must be made clear why the sanction is being applied

¢ It must be made clear what changes in behaviour are required to avoid future
sanctions

e Group sanctions should be avoided

e It should be the behaviour rather than the person that is punished

The table below indicate types of behaviours that may take place and suggested
sanctions that align with the severity of the behaviour. All behaviours are recorded

on iISAMS.

Sanctions: taken from the Pembridge Hall Behaviour Ladder (see Appendix 3)

The list is not exhaustive, or overly prescriptive; every child and case are different. Behaviour is
always dealt with in an age-appropriate way.

Examples of Behaviour Possible Sanctions Staff -
Responsibility
Low Isolated or infrequent Behaviour reminder Adult who
incidents e adult gently reminds witnesses
REMIND girl of appropriate incident
e calling out/ conduct

interrupting

¢ not following
instructions

e running

e shouting

e incorrect uniform

e lateness to lessons

e incomplete homework

e using devices without
permission

10
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Medium Repetition of the above | Verbal warning Adult who
behaviours, additionally:| e adult firmly reminds witnesses
WARN e deliberate choice to girls of appropriate repeated
disregard school behaviour incidents
values e communicates which of
e moving others' the Pembridge Values| Class teacher
property is being broken
e gossiping e class teacher informed
e mild unkindness
Medium Further repetition of the| Reflection Session Class teacher:
above behaviours, e Parents informed triggered by
REFLECT additionally: e Break or lunchtime behaviour

High

MEET

e unkindness

e answering back/
rudeness

e inappropriate use of IT
e.g. using a non-
school related
platform.

Following three reflects
or continuation of
behaviours

additionally:

e acting as a bystander
to bullying

e physical behaviours

e theft

e intentional damage of

property

o graffiti

e highly inappropriate
use of IT

e serious challenge of
authority

Detention/Reflection
Session
e Head of Section
informed
e Parents informed
¢ Detention/Reflection
Session held
¢ Individual Behaviour
Plan (IBP)

If deemed appropriate, girl
placed onto an IBP for a
period of time, to support
them in upholding the
Pembridge Values. The IBP
will be drawn up with active
involvement from the pupil in
question and the class
teacher. The IBP will be

reported or
witnessed again

Head of Section
informs
Assistant Head
Pastoral
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Very High Further continuation of | Fixed Term Exclusion: Assistant Head
behaviours (see above), | Internal or External Pastoral and
REVIEW additionally Head/SLT

circulated to all staff involved
with the child concerned.

e Decision made by Head
e persistent behaviours | ¢ Parents meet with Head

e verbal or physical and AHP
abuse e Ifagirlis temporarily
e bullying internally excluded, then
e racism she will spend the day
e malicious use of IT with a member of
e any other zero- SMT/SLT.
tolerance behaviours | ® If a girlis temporarily
(see below) externally excluded, then
arrangements will be put
(This is not an exhaustive in place for the setting
list.) and marking of work, and

also, for the reintegration
of the girl when she
returns to school.

Or Permanent
exclusion (see below)

6.5.

6.6.

12

The Behaviour Ladder is shared with all girls, in an age-appropriate way, not only to
educate, but empower them to make positive behaviour choices. Poor behaviour can
be a one-off incident, or recurrent, and our staff are always alert to patterns. We also
support girls with being able to move forward and rebuild relationships, where
necessary.

Fixed term exclusion: If the problem is severe, or recurring, then temporary exclusion
procedures may be implemented. The staged procedure would initially be an internal
suspension, then an external fixed term exclusion. For serious breaches of the school'’s
behaviour and discipline policy, pupils can be excluded for one or more fixed periods.

Permanent exclusion: A decision to exclude a pupil permanently will only be taken
as a last resort when a wide range of strategies for dealing with wide range of
strategies for dealing with disciplinary offences has been utilised to no avail or if an
exceptional Zero-Tolerance Behaviour has been committed (see below).

Inspired Education Group UK
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Zero-Tolerance Behaviours

Examples of Behaviour

Sanctions
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Staff

ZERO-
TOLERANCE

Single actions that seriously
undermine learning and
social interactions (school
rules)

e extreme violence

e possession and/or
use of illegal drugs at
school

e extreme bullying,
racism or abuse

e selling illegal items

e illegal sexual
behaviour

Immediate and Permanent
exclusion

Decision made by Head
and parents meet Head
Immediate expulsion
Inform Inspired
Safeguarding Officer
(and local police if
necessary).

Responsibility
Head and Board
of Governors

This is not an exhaustive list. All Exclusions and Fixed Term Exclusions are recorded on the
Serious Incident Log. It is important to note that exclusion will not be used for minor

incidents, such as academic performance or lateness.

6.7.

doings. Restorative Justice can take several forms:
 Parents should be informed of all misdemeanours, so they are aware of their
children’s behaviour, and they can hold their children account at home.

« Pupils should be encouraged to talk about why they have taken part in a negative
behaviour.
« Pupils should take part in a restorative conversation, apologising to students, or staff
members who they have upset.
* Note — restorative justice should not be used a sanction. The sanction sits separately.

7. Specific considerations for Early Years

7.1.

Restorative Justice: Pupils who make mistakes need to be able to restore their wrong

The staff of the school are aware that a child gradually becomes aware of their

peers and their place in the group; learning through trial and error to function
socially. Mindful that young children are still developing verbal language and
that all behaviour is communication, adults will focus on understanding the
reasons for challenging behaviour as well as the appropriate responses and
actions.

13
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7.2

7.3.

7.4.

7.5.

7.6.
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A balance will be kept between the satisfaction of the child’s needs and the
necessity to modify them to meet the requirements of the group. Young children
are supported by adults to construct together appropriate class agreements on
shared behaviour. Expectations are explained to the children as the need arises,
each situation being dealt with sensitively by the staff, who do their utmost to be
consistent.

We celebrate positive and appropriate behaviour to build self-awareness and
self- esteem in children from an early age and build a gradual understanding of
the rights and needs of others. Routines which foster collaboration between
children, and the celebration of positive and appropriate behaviour are
embedded into the school day so that children build a growing understanding of
the connection between rights, responsibilities, and positive behaviour.

We reward and encourage effort, perseverance, participation, collaboration, and
good behaviour to provide an incentive to progress further. When we reward
positive behaviour, this allows children to feel fully seen and validated by the
adult and influences the modification of challenging behaviour, which fosters an
atmosphere conducive to learning and establishes and builds on adult/child
relationships.

Children in EYFS are rewarded in line with the school’'s Behaviour Ladder,
however we recognise that some adaptations have to be made in relation to
sanctions at this age (see below).

Responding to Challenging Behaviour:

o The adult aims to understand what the child is communicating through
their behaviour

o The adult must be fully present with the child and listen to their needs.

o Explanation of what child has done wrong, making sure he/she
understands

o Withdrawal from activity or area where inappropriate behaviour occurred

o Child is given a specific activity to complete until released by adult

o Adult’s facial expression, tone of voice, body language

o Reminding of the expectations

. Child is redirected

o Child is reminded of the correct action positively, e.g. ‘wonderful walking’,
instead of 'no running’

o Discussion with parents

o Liaising with Learning Support team / external professionals to support the
student

o For continued challenging behaviour, where the parents are not supporting

the suggested actions from the school, a school may consider asking a
student to leave, or suggest a non-renewal of the contract.
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7.7. Every effort is made to gain the full support and co-operation of the child'’s
family through effective, transparent, and consistent communication and
dialogue. An understanding of the child’s home context and any situation or
event which may be affecting the child’s emotions and behaviour is a crucial step
in establishing the best response to ongoing challenging behaviour.

8. Behaviour Expectations and pupils with Special Educational Needs
and/or Disability (SEND)

8.1. The school welcome pupils with SEND and we do all that is reasonable to ensure
that the School’s curriculum, ethos, policies, procedures and premises are made
accessible to all. Having a good, and clearly structured, behaviour culture will
create calm environments which will benefit pupils with SEND, enabling them to
learn.

8.2. We recognise that some pupils may experience challenges linked to SEND, which
can affect how they respond to routines and expectations. While the
same behaviour standards and sanctions apply to all pupils, staff will make
reasonable adjustments to ensure these pupils can access expectations fairly and
are not disadvantaged.

8.3. Examples of reasonable adjustments may include (but are not limited to):
e Giving clear, step-by-step instructions rather than verbal-only reminders
¢ Allowing additional processing time before applying a sanction
e Using visual prompts or written reminders to support understanding
e Providing a calm space for regulation before re-engaging with learning
e Adjusting seating or environment to reduce sensory overload

8.4. These adjustments do not remove consequences for behaviour but ensure that
SEND pupils are supported to meet expectations in a way that reflects their
individual needs.

8.5. High expectations are maintained for all pupils, including those with SEND.
9. Managing transition
9.1. As girls move up through the school, we recognise that it is essential to affect a

smooth transition through each part of the school to enable them to adjust to the
different expectations and challenges each new year group presents. Our PSHE
programme is fundamental in supporting these changes and class teachers carry
out a comprehensive 'handover’ session - which addresses both the academic and
pastoral needs of every pupil.

15
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10. Communication and Complaints
10.1. Parents are always contacted and kept informed of lapses in behaviour, however

minor. It is essential to work closely with the family to identify possible reasons for
poor behaviour and to put in place positive strategies for improvements both at
school and at home. Sanctions and parent meetings are recorded on iSAMS.

10.2. Where parents disagree with the decision of the Head to exclude a girl, then they
should follow the school’'s Complaints Policy. Pembridge Hall School regards any
form of bullying as harmful and unacceptable. We believe that everyone has a right
to feel safe. The school does not tolerate bullying of any kind. Further details can
be found in our Anti-Bullying Policy.

10.3. The school expects that all staff, students and parents have fully acknowledged the

Behaviour Policy, and that any difficulty can be sensitively and efficiently handled
before it reaches that stage.

16



Pembridge Hall School Inspired Education Group UK

05. ROLES AND RESPONSIBILITIES

We treat all children fairly and discipline is the responsibility of all staff and pupils, whether in
the classroom of generally around school.

All staff are responsible for:
- Creating a positive climate with realistic expectations;
- Emphasising the importance of being valued as an individual within the group;
- Promoting, through example, honest and courtesy;
- Providing a caring and effective learning environment;
- Encouraging relationships based on kindness, respect and understanding of the needs
of others;
- Ensuring fair treatment for all — regardless of age, gender, race, ability and disability;
- Showing appreciation of the efforts and contribution of all.
The Head is responsible for implementing this policy and to inform the Regional CEO of any
challenge regarding with its implementation.

Updates to this Policy must be approved by the Regional CEO.
06. COMPLIANCE AND MONITORING

e Any observations of non-compliance with this Policy should be informed by writing
to the Head or to the Regional CEO (in case of non-compliance by the Head).

17
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Appendix 1- Parent Code of Conduct

1.

18

Commitment to working with Parents

o We are proud at Inspired schools to have excellent relationships between
students, staff and parents — this partnership is key to the success of our schools
and ensuring student development and progress is transformational.

o We encourage and welcome parents’ full participation in the life of our schools,
as part of a mutually supportive community that embodies the ethos and values
of the school, in the best interests of the students; we are committed to listening
to parental feedback to support our schools in being the very best they can be -
this code of conduct clarifies our expectations of this relationship.

o The school’s philosophy and values should be considered as being shared by all
members of the community, including parents, and hence parents are expected
to uphold these values in all of their interactions with the school and its
community.

o Every member of our community deserves to be treated with respect, dignity,
and tolerance, they are also cornerstones of the Inspired philosophy. We demand
it of all our students and expect all adults, including parents, to abide by these
standards.

Communicating with school

o We understand that there will be occasions when parents and guardians wish to
raise concerns or complaints — we ask parents to share these with school
leadership through the appropriate channels and/or following the school’s
complaints policy, so these can be quickly resolved for the best interests of our
students.

o Irrespective of any class, section or school potential wide concern or complaint,
communications to Head or via any other channel should be done individually.

o It is not the mission and scope of the Pembridge Hall Parents Association to be
the representatives of parents in dealing with concerns or complaints.

o We expect behaviour and communications between parents and school to be
always respectful and mindful of the modelling of best behaviours we expect of
our students, whether at school events, in person, on the telephone or online.
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3.

4.
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In the event of disagreements between school staff and parents, these should
not be worked through in sight of the parent’s children or, indeed, any other
students in the school. We believe that when home and school can present a
shared opinion or decision to children/students, this is ultimately beneficial as
part of the student’s learning and development process.

We expect parents to follow and uphold all procedures outlined in the school's
published policies.

Behaviour and communication considered unacceptable

We will always do all we can to facilitate communication with parents that is
consistent with the above principles in resolving the concern or the complaint,
but we will not tolerate communication or behaviour we consider disrespectful,
abusive or threatening.

Behaviours that we consider to be unacceptable include, but are not limited to:

o Communication or behaviour that is disrespectful, aggressive, abusive,
defamatory, threatening, harassing, bullying or otherwise considered
unacceptable, whether this is at school events, in person, on the telephone
or online.

o Behaviour or communications that breach school policies, safety or
procedures.

o Disruptive behaviour which interferes or threatens to interfere with the
normal, daily operation of the school.

o Inappropriate posting of defamatory, malicious or threatening messages
on traditional and social media about the school or individuals connected
with it

o Creating or joining private groups or chats that victimise or harass an
individual connected with the school or the school in general or potentially
damage the school’s reputation.

Consequences of breaching Parent Code of Conduct

Where behaviours are displayed by parents that breach the parent code of
conduct, the school will attempt to facilitate more effective lines of
communication, investigate, and seek to resolve these issues.

Where that is not possible, actions the school can take are, but not limited to:

o request for a meeting to resolve the issue.

o issue a warning regarding the behaviour and how that breaches this code.
o withdraw the right to be on school premises or at school events.

o give notice to parents to find an alternative school for their child/ren.
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Appendix 2 - Uniform and Appearance Policy

e Grey coat

e Grey tunic dress

e Grey skirt (Year 6 only)

e Red and white check shirt

e Cherry cardigan

e Gery tights or long grey socks
e Cherry Winter hat

e Grey gloves (optional)

e Cherry striped scarf

e Gingham dress

e Cherry blazer

e Straw boater

e Plain white socks (or white tights if
cold)

|General

strap shoes are not allowed)
e Pembridge Hall school backpack
e Wellington boots
e Pembridge Hall maroon coat

e Trainers (no flashing lights)
o Midlayer

e Black or red shoes (loafers permitted in Years 3 - 6; slip-on styles such as ballet-style|
e Pembridge Hall waterproof cagoule

e Pembridge Hall book bag (Reception, Year 1 and Year 2)

o Pembridge Hall base layer / base layer leggings (optional)

IReception, Year 1 and 2

Years 3 -6

e White polo shirt
e Maroon sport shorts
e Maroon jogging bottoms
e Pembridge Hall legionnaires hat
e Swimming Kit (Year 2 only)
o Maroon swimming costume
o Pembridge Hall swim hat
o Towel
o Pembridge Hall swim bag

e Sports top

e Pembridge Hall skort

e Maroon tracksuit bottoms
e Maroon sports socks

e Pembridge Hall cap
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Appendix 3 - Pembridge Hall Behaviour Curriculum

Core Principles

At Pembridge Hall, we are committed to creating a respectful, safe, and joyful learning
environment. Our behaviour curriculum is built around clear routines, high expectations, and
consistent language to help every pupil thrive.

Our Pembridge Values

We live and learn by these six core values:

Be Curious: Ask questions, explore ideas, and love learning.
Be Kind: Treat everyone with respect and compassion.

Be Resilient: Keep going, even when things are tough.

Be Aspirational: Aim high and believe in your potential.

Be Responsible: Own your actions and make good choices.
Be Individual: Celebrate what makes you, you.

Manners Matter

Use a teacher’'s name when speaking to them
Say "Excuse me” if someone (s in your way
Let adults go through doorways first

Make eye contact and smile

Always say “Please” and “Thank you”
Show equal respect to all staff
Politely ask again if you haven 't heard something

Moving Around School
Wonderful Walking

Face forwards

Walk at a steady pace (no running)
Stay in a straight line

Use a quiet voice if talking

Additional Expectations

| know | must:
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Walk on the left-hand side of corridors and staircases
Take one step at a time on stairs

Know my lining-up order

Line up without leaning on walls

Be aware of ‘pinch points’
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¢ Wait outside classrooms until a teacher arrives
e Follow the one-way system at no.10

Classroom Routines
Lovely Listening
e Face forward, hands together
e Sit up straight
e Wait your turn to speak
e Track the speaker

Classroom Expectations

| know | must:

e Know my seating position

e Follow routines for handing out and collecting books/whiteboards

e Hang coats and bags in the correct place

e Use the toilet at playtime or lunchtime unless unwell

e Get equipment ready but don't fiddle with it

e Treat school property with care — deliberate damage has consequences
e Raise my hand quietly and wait to speak

e Speak clearly and loudly when sharing

e Use full sentences when answering

e Use the '3-2-1, show me what you've done’ system for whiteboard responses
e Keep classrooms tidy

Completing Work
Sit Strong

e Straight back

e Chair tucked in

e Forearms resting on the table
e 90-degree angle at elbows

o Feet flat on the floor

Work Presentation

| know | must:

e Include a date and L.O. for each piece

e Use one square per digit in Maths

e Underline titles with a ruler

e Correct mistakes neatly with a single line

22
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Make improvements with Purple Pen
Politely ask again if you haven't heard something

Playtime Behaviour

| know | must:

Use Wonderful Walking around school

Play safely and avoid hurting others

Be kind and inclusive

Use calm, friendly voices during play at a sensible volume
Ask a member of staff if you need to go inside

Line up quickly and in order when the bell is rung

Lunchtime Behaviour

| know | must:

Use good manners with staff and peers

Stay seated whilst eating

Remove your outdoor clothing

Use my knife and fork correctly

Speak in a quiet voice

Know where to sit and clear up after eating

Keep your elbows off the table

Request/put my hand up to move around the lunch hall

Behaviour Outside School

| know | must:

Represent Pembridge Hall with pride and respect
Be considerate of others when arriving/leaving school
Understand that considerate means thinking of others’ needs, wishes, and feelings

Attendance & Punctuality
I know | must:

Arrive at school on time every day
Attend school daily to avoid missing learning

School Uniform

| know that:
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Blazer = Boater
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Grey coat = Cherry red hat

Long hair must be tied up

| must not wear nail varnish or makeup to school

| can only wear plain stud earrings and simple religious jewellery
Religious jewellery must be removed for P.E.
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Appendix 4 - Pembridge Hall Behaviour Ladder

. Behaviour Ladder

FLY

Consistently outstanding effort, behaviour
Postcard from the Head y g ?

and achievement.

REWARD Creative. artisti e :

Golden Apple reative, artistic or sportllng achievement;
good all round achievement.

Heads Awards

SHINE

Stickers

Improved, or great, work or effort;
consistent progress.

RECOGNISE

— \/crDal Praise

Consistently Ready to Learn.

READY TO LEARN

REMIND

Behaviour Reminder

Isolated or infrequent incidents
alling out/ interrupting; not following instructions; running;
shouting; incorrect uniform; lateness to lessons;
incomplete homework; using devices without permission
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