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Child Supervision Policy

Last review date: August 2026

Next review date: August 2027

 
Vision

Pembridge Hall  places our girls  at  the heart  of  everything.  By combining traditional  values with an innovative 
education, girls are prepared for life in an ever-evolving world through an ambitious and aspirational prep school 
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experience. Placing emphasis on each girl as an individual, we recognise that happiness, a love of learning and 
emotional well-being are intrinsic to academic performance. Pembridge Hall  girls are nurtured, challenged and 
empowered to succeed. 
 
Aims & Values

At Pembridge Hall we aim for all Pembridge girls to: 

BE INDIVIDUAL - Pembridge girls are encouraged to strive to achieve their personal best whilst developing their 
unique character. They are seen as individuals and their interests and talents are nurtured. The girls are encouraged 
to be articulate and confident, whilst understanding the importance of humility. 
 
BE KIND -  Pembridge  girls  develop the  skills  to  work  collaboratively  with  one another,  using  their  emotional 
intelligence and a toolkit of strategies to support both themselves and others.  The girls are encouraged to develop 
a sense of self-understanding and empathy for others. 
 
BE CURIOUS - Pembridge girls are stimulated to be intellectually curious, ask questions, and develop a love of 
learning. They are given a breadth of experience and are encouraged to aim high in all they do.  
 
BE ASPIRATIONAL - Pembridge girls are taught to understand the importance of making mistakes and are encouraged 
to step out of their comfort zone in their  learning.   A progressive curriculum embeds a culture of striving for 
excellence and families are supported to be aspirational in their senior school choices. 
 
BE RESILIENT - girls are given numerous opportunities to reflect on their learning and develop strategies to manage 
their wellbeing.   Girls develop a growth mindset, enjoy challenge and take risks. 
 
BE RESPONSIBLE - Pembridge girls gain an appreciation of wider society and the diversity of nationalities, faiths, 
beliefs and languages represented by Pembridge Hall families. Girls develop a sense of responsibility to help others, 
through charitable work and community outreach. 

Purpose

The ‘duty of care’, places a specific responsibility on the Head as overall manager of the school, to ensure 
that full and appropriate supervision of all children occurs throughout the school day. The ‘duty of care’ is 
a contractual obligation for all staff. The welfare and security of children in our school is paramount and 
children are supervised at all times. This policy sets out our procedures for supervising children and is 
applicable to all pupils, including those in Reception.
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Supervision before school

The school opens at 8.00 for Early Morning Club, which is supervised by a member of staff.  There are also 
extra-curricular  activities  that  are  run  before  school:  Junior  Choir  on  Tuesdays,  Senior  Choir  on 
Wednesdays, Orchestra on Thursdays and Chamber Choir on Fridays from 8.10 - 8.40am and Booster 
Groups from 8.10am every day. Additionally, there are a variety of Council Meetings held half-termly from 
8.10 – 8.30am. 

The member of staff responsible for these activities meets the children at the door at the appointed time 
and children are registered using the EntrySign register system in the school office. The school doors open 
for all at 8.30am, when children proceed to their classrooms. Registration takes place at 8.40am (Years 1 – 
6) and 8.50am (Reception).

 
Responsibility During the School Day

Registration

The responsibility to ensure that a child attends school regularly is that of the parents or career. The school 
office keeps emergency contact telephone numbers. Parents/carers are asked to contact the school office 
before 9am on the first day of absence. When unexplained absences occur, the school office contacts the 
child’s home. Children are not allowed off-site during school hours unless parents/carers notify the class 
teacher. Parents/carers must sign their child out from the school office when the child is collected from the 
classroom during school hours. In the case of children with Supervision Orders, the Head requests a copy 
of Court documents and informs the class teacher. Relevant staff are informed and all reasonable care is 
taken to prevent access.  These procedures apply to Reception pupils.

Illness

If a child is taken ill during the course of the school day, she is taken or sent to the office. A named First 
Aider assesses the child and determines whether the child is to be sent home. The school administrator, 
class teacher or teaching assistant will telephone contact numbers and arrange for collection of the child. 
The child remains with an adult until a parent/carer arrives.  Parents/carers sign their child out and this is 
monitored by staff. These procedures apply to Reception pupils.

Lesson Time

No class is left unsupervised for any reason during the school day. If a child is not taking part in a normal 
lesson, for example PE, the child will accompany the class to the lesson and work independently or watch 
the lesson. 

Students/visitors sign in at the front office and must wear an identity badge. All staff are aware of the need 
to check strangers on the premises and report immediately to the school office whenever there is concern.
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It is the responsibility of the class teacher to establish classroom rules and provide guidance for their pupils. 
The Pembridge Values are displayed in each classroom. Class teachers remind the children of safe classroom 
practice on a regular basis.

During lesson time, a class of 22 Reception pupils is supervised by two members of staff, where at 
least one of whom holds Qualified Teacher Status.

Supervision at Playtime

Morning break and lunchtime supervision duty demands a high standard of care and, in particular, requires 
that the teachers, teaching assistants and lunchtime supervisors on duty to patrol the playground, patio 
and park (as appropriate). It is the responsibility of the Senior Leadership Team to explain to new teachers 
their supervisory responsibilities and this is part of the staff induction process. 

The duty teachers/teaching assistants must be by the front door (if children are going to the park) or in the 
playground ready to receive the children.  

Children are not allowed out to the playground without an adult responsible for supervision being present. 
If a child has an accident at playtime in the playground or patio, for example a wound that needs dressing, 
they must be accompanied to the school office by another child or teaching assistant/lunchtime supervisor. 
A child must ask permission to go to the toilet before leaving the playground or patio.  A First Aid bag is 
always taken to the park by staff on duty. 

During play time on the terrace, a class of 22 Reception pupils is supervised by two members of staff.

Wet Play

If it is too wet to go outside, staff on duty supervise the children indoors. At no time are the children 
permitted to run around the classroom. 

During wet play time, Reception pupils are supervised by two members of staff, one of whom holds a 
Qualified Teacher Status.

Supervision after school

The school day finishes between 3.00 and 4.10pm. Girls are taken to the front door of each building and 
dismissed by their teachers into the care of parents/carers. There is a ‘Sisters Club’, which runs from 3.10 – 
4.00pm, where girls in Years 1 – 3 may wait for parents/carers collecting older siblings. 

If a child is going home with another family, written, emailed or permission by phone must be received by 
the class teacher or contact made with the school office.  Members of staff must never release girls to 
other families or individuals unless this confirmation has been received. 

Children in Year 6 are permitted to walk home, but only if written permission has been received from their 
parents.
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If a child has a Club or Wraparound Care, they are supervised in the intervening times between the end of 
the school day and the beginning of their club in designated areas. Children are dismissed from their 
Club/Wraparound Care at the appropriate time by the leader at the front door. 

Any child left on the premises after the end of the school day will be supervised by the class teacher or an 
administrator, while contact is made with her family. 

Reception pupils only attend Wraparound Care, not Clubs, and are supervised by teaching staff 
with appropriate qualifications. 

Children moving around the building

All staff are responsible for ensuring that the children move around school buildings safely.

Children walking between buildings

As the school operates across two locations (No. 10 and No. 18), there are occasions when pupils 
will need to walk between the buildings. During these transitions, staff must ensure appropriate 
supervision in line with recommended adult-to-child ratios:

 Reception, Year 1 and Year 2: Two adults per class - one positioned at the front and one at 
the rear of the line. If less than 10 pupils, one adult positioned at the rear of the line.

 Year 3 to Year 6: One adult per class, positioned at the rear of the line.

Staff are responsible for conducting a headcount (and register) before departure and must ensure 
that pupils are supervised at all times. Under no circumstances should children be left unattended.

School visits

Refer to Off-Site Visits and Related Activities Policy


